COrnACHE
Monb3osartena cata u/Mamn NMYHOro KabuHeTta Ha 06pPaboOTKy NepPCoOHaNbHbIX AAHHbIX

Hactoawmm B cooTtBeTcTBUM CO CT. 9 PepepanbHOro 3akoHa ot 27.07.2006 r. Ne 152-93 «O
NepcoHanbHbIX AaHHbIX», ABAAACb Cy6bEKTOM NepcoHasbHbIX AaHHbIX (ganee MNMonb3oBaTtens),
cBobogHO, cBOEN BO/IEN M B cBOEM MHTepece gato cornacue OO0 «TPACKO» (MHH 5024028131),
KOTopoe HaxoauTca no agpecy: MockoBcKas 06.. r.0. KpacHoropck noc. ApxaHresnbckoe Tep.
My3elt TexHuKn, cTp.8 (aanee — OnepaTop), Ha aBTOMATU3MPOBaHHYO 06pPaboTKy, a TaKKe Ha
X nepegadyy W nopyyveHne obpabotkm Tpetbemy anyy — OO0 «XHusown cait» (OrPH
1127746026792 WHH 7725745476), wopuguyecknin agpec: 115280, MockBa, JIeHWHcKan
cnobopa, A. 19, bL, «Omera-MNnasza», atax 4, odmuc 21 I1l) npeacTtaBAE€HHbIX MHOM MOMX
NnepcoHanbHbIX AAHHbIX, COrNAacHO MNoanTUKe B OTHOWEHUM 06pPabOTKM NepCcOHaNbHbIX AAHHbIX,
npeaocTaBaaemblx cybbektamm Ha opuumanobHom cante OO0 «TPACKO» u B JTnuHOM KabuHeTe,
a TaKXe npu oTnpaBKe 3anosHeHHoN ¢opmbl onpoca «OueHKa KayecTBa O6CAYKMBAHUAY
COrNacHO cneayroLeMy NepeyHto:

- ¢damuans, uma, OTYECTBO

— Homepa TenedoHOoB (CTauMOHaPHbIN, 4OMALWHUA, MOOUNbHLIN), aAPEC 3NEKTPOHHOM
noytbl (e-mail);

- cBeAeHua o mecte paboTbl: HAUMEHOBAHWE OpraHM3aLumK,

—  MWCTOYHMK 3axoAda Ha cauT https://trasko.ru wam https://trasko-china.ru/ (aanee — Caiir)
n/vnun B JINuHbIN KabUHET, pacnonosKeHHbIN no ccbinke https://lk.trasko.ru (aanee /1K) u
MHPOpPMaLMA NOUCKOBOTO UM PEKAAMHOIO 3anpoca;

— [aAHHble O MONb30BaTE/NIbCKOM YCTPOMCTBE (Cpeau KOTOPbIX pa3pelleHue, Bepcus u
apyrve atpubyTbl, XapaKTepusytowme noab3oBaTe/IbCKoe YCTPOICTBO);

— MNO/Nb30BaTe/IbCKME KUMKW, MNPOCMOTPbl CTPaHMUL, 3ano/HEHMA MNONEeNn, MNOoKasbl W
npocmoTpbl 6aHHEPOB 1 BUAEO;

—  [aHHble, XapaKTepu3ytoLLne ayauTopHblie CErMEHTbI;

— MapameTpbl ceccuu;

— [aHHble 0 BpEMEHM NOCELLEHMS;

- unaeHTUdUKATOP NONb30BaTENA, XPaHUMbIM B cookies (cookie)

ANA cnefyloWwmx uenen o6paboTkM NepcoHaNbHbIX AaHHbIX: BO3MOXHOCTb 06paTUTbCA K
OnepaTopy 3a MOJy4eHWMEemM uHTepecyowen uHPopmaumm (nonydyeHue obpaTHOM CBA3M),
npeaocTtasieHne Monb3oBaTeN0 BO3MOXKHOCTM B3amMmogencTtBoBaTth ¢ Cailtom wn/uam c J1K;
nNpeaocTaBNeHNA MHE KOHCY/NbTaLMOHHbIX YC/Yr, OTBETOB HA BOMPOCHI Yepes BUAKET OHNANH-
YyaTa, PUKcauuM nctopumn obpalLeHnn 1 yayyleHnUa KadecTBa OBCNYXKMBAHWUA, perncrpauma
MNonb3osaTtena B JIK, BO3MOXHOCTb MNosydeHNA OOKymeHTOB B JIK; ynpolleHne nepepayun u
noay4yeHma nHoopmauumn mexay Nonbsosatenem n Onepatopom, obecneyeHne BOSMOMKHOCTH
Ha CaiTte uHdopmunposaHua MNonb3osatena o6 ycayrax u HosocTaAx OnepaTopa, HanpasaeHUA
Monb3oBaTento COObLEHMI, Kacatlowmxca BOMPOCOB (YHKLMOHMPOBAHMA WM WUCMNO/Ib30BaHMUA
cepsucoB CailiTa, Be4eHMA M aKTya/M3aummn KAMEHTCKoW 6asbl, NoayvyeHuMa U uccaenoBaHuA
CTAaTUCTUYECKUX AaHHbIX 06 obbemax npogak M KayecTBe OKa3blBaeMbIX YCAYr, MU3y4YeHUus
KOHBIOHKTYPbl pblHKa Mo npoduato peatenbHoctM Onepatopa; MPOBEAEHMIO OMPOCOB U
nccnenoBaHUA, HanpaB/IeHHbIX HA BbIAB/MIEHWE YA0BNETBOPEHHOCTU/HEYA0BNETBOPEHHOCTH
OnepaTtopa, MOCTOAHHOrO COBEPLUEHCTBOBAHUA YPOBHA MpenoCcTaBAAeMblX YCAyr; BeAeHuA
CTAaTUCTUYECKOro Yy4yeTa, BbINMONHEHUA MAPKETUMHIOBbIX 33ay, NpoBefeHUA CTaTUCTUYECKUX U
WHbIX UCCIe0BaHUIM HA OCHOBe 06e31IMYeHHbIX AaHHbIX, NpegocTaBaeHue Nonb3osBaTento ycayr
Cc ucnonb3zoBaHnem Cawvita m JIK (ganee CepBucbl) M AanbHEWLWEro COBEPLUEHCTBOBAHUA
Cepsucos, pa3paboTKM HOBbIX CEPBMUCOB WM YCNYT; pearMpoBaHMe Ha 3anpocbl MNonb3osatena B
cnyby noanepkkn OnepaTtopa, HGopmmnposaHue MNonb3oBaTena o BO3MOXKHOCTAX CepBMCOB,
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HanpaB/ieHWe 3anpoCcoB, KacalowWmMxca nucnonb3oBaHns CepBMCOB, a TaKXKe B MHbIX LEenax, He
NPOTMBOpPEYaLLMX AENCTBYIOLLEMY 3aKOHOAATENbCTBY Poccuiickoin Peaepaunu.

MepeyeHb AENCTBUI C NEPCOHaNbHbIMM AaHHbIMWU, HA COBEPLUEHME KOTOpPbIX AaeTca
HacTosLlee coriacue:

e noboe pelicteme (onepaumsa) UAKM COBOKYNHOCTb AeNCcTBMIA (onepaumit), coBepliaemMbix €
MCNO/Ib30BaHMEM CPEACTB aBTOMaTM3aumm uAnM 6e3  UCNoNb30BaHWUA TaKUX CPeAcCTB C
NepcoHasbHbIMM  AaHHbIMKM, BKAOYas cbop (nonyyeHue vy [onb3oBaTtend), 3anuch,
CMCTEMATM3ALMIO, HAKOMNIEHME, XPaHEHME, YyTOYHEHUE (0BHOBNEHWE, USMEHEHUE), U3BNEUYEHWE,
nucnonb3oBaHue, obesnnumsaHue, BNOKMPOBaHME, yAANEHWUE, YHUUTOXKEHUE MNEPCOHA/bHbIX
OaHHbIX.

HacToswee cornacve BCTynaeT B CUy C MOMeEHTa Moero nepexoza Ha Cait unm B J1K, a Takke
C MOMEHTa OTNPaBKM 3anosiHeHHoM ¢opmbl onpoca «OueHKa KayecTBa OBCAYKMBAHMA» U
AelncTeyeT Ao ero oT3biBa MNosb3oBatenem. Cornacve Ha 06paboTKy AaHHbIX (MOAHOCTBIO UK
YaCTUYHO) MOKET BbITb 0TO3BaHO Monb3oBaTENEM NOCPEACTBOM COOTBETCTBYHOLLLETO 3aAB/EHMS,
aZlpecoBaHHOrO Ha 3NEKTPOHHYO nouTy OnepaTtopa marketing@trasko.ru. OnepaTop B TeyeHne
30 KaneHZapHbIX AHeNn ¢ MomeHTa oT3biBa Cornacus yaanaeT NepcoHasbHble faHHble
Monb3oBaTens Ha 3NEKTPOHHbIX HOCUTENAX U U3 MHPOPMALMOHHbIX CUCTEM.
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